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Laborers Quarterly is designed to expand and simplify how we communicate with our 
participants.  It is our hope that bringing you important information and highlighting 

significant changes will engage you with the support that the Laborers Funds 
Administrative Office is here to provide.

New Telephone System| Anthem Security Breach | Live Health Online
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THE FIRST FIVE

New Telephone System

Please take note that as of last March 27, 2015, the Trust Fund Office has installed a new telephone system that will enable us to 
handle your calls more efficiently. Please note that our new telephone system comes with different menu options. If you are calling 
for the first time since March 27th, take time and listen to the prompts to ensure you are directed to the right line. To get started, 
for English, press [1], for Spanish, press [2]. If you know the 3-digit extension of the person you are trying to reach, press [8] when 
you get to the Main Menu. If you need assistance navigating the new system, press [0] when you get to the Main Menu in order to 
reach the operator.

LiveHealth Online
All Participants

LiveHealth Online is an internet based service that allows patients 
to interact with doctors face-to-face to address non-emergency 
health concerns. This service is available to eligible Direct Payment 
Plan Participants and their enrolled dependents at a cost of $10 
per visit. Individuals who are not eligible under the Direct Payment 
Plan can also use the service, but the cost per visit is $49.  Please 
note that you must use a debit or credit card to pay for the online 
visits.  
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#3 #4

#1 #2

1001 Westside Drive
San Ramon, CA 94583-4098 

Training Operations: (925) 828-2513
training@norcalaborers.org 

Apprenticeship Program: (925) 556-0858
apprenticeship@norcalaborers.org 

TRAINING CENTER:

KAISER PERMANENTE

1-800-464-4000
www.kaiserpermanente.org

ANTHEM BLUE CROSS PPO

Doctor Search: www.anthem.com/ca
Urgent Care Centers: www.meemolabs.com/wellpoint/ca.php

CLAREMONT EAP
1-800-834-3773  - M-F, 8am to 5pm

24/7 for clinical emergencies
www.claremonteap.com

DELTA DENTAL

1-800-765-6003
www.deltadentalins.com

DELTA CARE USA

1-800-422-4234
www.deltadentalins.com

BRIGHT NOW! DENTAL

1-888-274-4486
www.brightnow.com

UNITEDHEALTHCARE DENTAL

1-800-999-3367
www.myuhcdental.com

EYEMED VISION CARE

1-866-723-0514
www.eyemedvisioncare.com

OPTUMRX
Mail Order Service

1-800-834-3773
Pharmacy Help Line

1-800-797-9791

www.optumrx.com

Early Retirement Pension

You may be able to start drawing a pension as early as age 55, i.e. 
an “Early Retirement Pension”. You must have at least 10 Years of 
Credited Service without a permanent break in service.  If you are 
qualified, your pension amount  is reduced by ¼ or 1% for each 
month you are younger than age 65.  As an example, if you retire 
at age 55, your benefit will be reduced by approximately 30% (120 
months x ¼%). 

Summary Annual Report

Enclosed with this new Quarterly are Summary Annual Reports 
that provide financial information for the Health & Welfare, 
and Vacation-Holiday Trust Funds and the Annuity Plan for 
fiscal year ending May 31, 2014. Each summary includes: 

	 • Total income and contributions 
	 • Investment earnings 
	 • Gains and losses from sale of assets 
	 • Administrative costs 
	 • Plan expenses 

Anthem Security Breach

You may have recently received written notification from 
Anthem regarding the cyber-attack they experienced between 
December 2014 and January 2015. Anthem has established 
a dedicated toll-free number that you can call if you have 
questions related to this incident.

Toll-Free: 1-877-263-7995
Website: https://www.anthemfacts.com/ 



Preparing for Retirement

Financial security doesn’t just happen. It takes planning, 
commitment, and, of course, money. The average American 
spends 20 years in retirement, so it is very important to plan 
ahead financially.

The following are a few tips to help you prepare for retirement:

• Learn more about your pension and/or annuity plans and  
   contact the Pension Department to see what your benefits  
   are worth.

•  Contribute to a savings plan that is not subject to taxes,    
    like an Individual Retirement Account (IRA).

•  Don’t touch your retirement savings (e.g. annuity, IRA).   
    If you withdraw your retirement savings now, you’ll lose 
    principal and interest, and you may lose tax benefits or 
    have to pay early withdrawal penalties.

• Find out about your Social Security benefits. Social 
   Security pays benefits at an average of 40 percent of what    
   you earned before retirement. 

If you are considering retirement, contact the Pension 
Department.

Chiropractic Benefit

Direct Payment Plan Participants Only
• $40 allowance per visit
• $100 maximum for x-rays per plan year
•   20 visits maximum per plan year

Kaiser Permanente Plan Participants Only
• $5 copayment per visit
• $50 maximum allowance for x-rays
•   20 visits maximum per year

ACTIVE PARTICIPANTS
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How to Apply for Your Pension

The first step in applying for a pension is to call the Trust Fund Office and request a Pension Application and Disclosure packet, 
or print one online at www.norcalaborers.org (Benefit Plan Forms & Comparisons → Pension Forms → Pension Application and 
Disclosure Packet). Next, answer all applicable questions, and sign and date the pension application at the end of the packet. To avoid 
delay in processing your application, print legibly and answer all questions. Finally, mail your application to the Trust Fund Office.

Documents to include with Pension application*

	 • Your Birth Certificate.
	 • If you are married, your Marriage Certificate and your spouse’s Birth Certificate.
	 • If you are divorced, a copy of the Final Dissolution of Marriage and the Marital Settlement Agreement or any other court. 	
                  orders relating to the disposition of your pension benefits.
	 • If you are applying for a Disability Pension, a copy of your Social Security Award or medical evidence supporting your  
	    disability.

Useful Tips 

	 • If you do not have the above documents available, do not delay. Submit your pension application to the Trust Fund Office, 
	    and then send your documents as soon as possible. 
	 • Postmark your pension application at the post office.
	 • Keep copies of all documents you send to the Trust Fund Office, as well as documents that are sent to you by the Trust  
	    Fund Office. They will be useful if you need to refer to them when calling the Trust Fund Office with questions during the 
	    application process or after your pension begins.

In most cases** your pension becomes effective on the first of the month following the postmarked date or the date the Trust Fund 
receives your application.

*For more options of acceptable documents, refer to pages 3-4 of your Pension Application and Disclosure Packet.
**If you are approved for a Disability Pension, your pension may be effective earlier than your pension application submission date.
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Transferring Hours Between Plan Credit Years

The pension plan does not allow you to transfer hours from one 
plan credit year to another. Your pension plan defines a “plan 
credit year” as the period from August 1 of any year through 
July 31 of the following year. Only hours worked during that 
12-month period can be used to determine credited service and 
benefit units for that plan credit year.

RETIRED PARTICIPANTS
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Pension Plan Terms

Pensioner - An individual who is receiving a pension from the 
Northern California Laborers Pension Plan.  A pensioner is also 
“Participant” of the pension plan. 

QDRO - Qualified Domestic Relations Order; recognizes rights of 
a participant’s spouse, former spouse, child or other dependent 
to receive payments for child support, alimony or marital 
property rights.

Beneficiary  - A spouse, former spouse, family member or 
designated person who is receiving or is entitled to benefits as a 
result of a participant’s death or QDRO. 

For more information, contact the Pension Department.

Divorce and Retirement Benefits

If you divorce or become legally separated, the benefits you 
earned while married to your former spouse may be divided 
as part of your marital settlement agreement. Dividing benefits 
with a former spouse requires a court order titled Qualified 
Domestic Relations Order (QDRO).

The Trust Fund Office can provide procedures and a model for 
drafting a QDRO, but does not provide legal advice. Once we 
receive your QDRO, the Trust Fund Office will comply with the 
order. The rights of your former spouse to any share of your 
retirement benefits will be stated in the QDRO at the time of 
your retirement or death. 

For more information, contact the Pension Department.

Health Plan Coverage in Retirement

All Participants in the Active Plan can use their Hour Bank during the early months of retirement. Participants with up to 990 hours in 
their hour bank can extend their coverage for up to 11 months, beginning on their annuity starting date, with no monthly premiums.

After your Hour Bank runs out, you will be offered coverage through the Retired Laborers Plan, or you can continue in the Active 
Laborers Plan through COBRA Continuation Coverage for up to 18 months. Upon expiration of COBRA you can enroll in the Retired 
Laborers Plan.

Remember that Retired Participants will pay monthly premiums for COBRA continuation coverage and/or retired health plan 
coverage. Upon retirement, you can select medical coverage only or you can include dental and/or vision coverage at an additional 
cost. For more information, contact the Pension Dept.

Withdrawing from Annuity Account

You are entitled to withdraw money from your Annuity Account 
when any of the following events occur:

	 1. You have reached age 65 and there have been no  
	 contributions made to the Fund on your behalf for at 
	 least 3 consecutive months.

	 2. Regardless of age, you have worked less than 1,000 
	 within a 24-month period.

	 3. You are receiving a pension benefit from the Northern  
	 California Laborers Pension Plan; the Laborers 
	 International  Union of North America (LIUNA) or any 
	 qualified pension plan  sponsored by the Contributing 	
	 Employer. 

	 4. You are disabled and entitled to a Social Security 
	 Disability  Benefit.  

	 5. Death – Any money in your Annuity Account will be 
	 paid to your spouse if you are legally married, otherwise, 
	 it will be paid to your designated beneficiary.  

If you have any questions, please contact the Annuity 
Department.



IMPORTANT DATES

Event			   Date		  Group(s) Affected

Statement of Acct.	 April 8		  All Active Participants
Vacation Mass Pay	 April 30	 All Active Participants
May Pension check	 April 28	 Pension Plan Participants
April Annuity check	 April 30	 Annuity Plan Participants

June Pension check	 May 27		 Pension Plan Participants
May Annuity check	 May 29		 Annuity Plan Participants
	
July Pension check	 June 26	 Pension Plan Participants	
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CONTACT THE TRUST FUND OFFICE

Regarding Checks
If you are signed up for EDD, check will be deposited on this date.
If you are not signed up for EDD, your check will be mailed on this date.

Laborers Funds Administrative Office of Northern California, Inc.
220 Campus Lane | Fairfield, CA 94534 | 707-864-2800 | 1-800-244-4530 | Monday - Friday, 8am - 5pm

customerservice@norcalaborers.org  | http://www.norcalaborers.org/About/ContactUs.htm

From Sacramento traveling westbound on 
I-80:

Take the Suisun Valley Road / Green Valley 
Road exit (there are also signs for “Solano 
Community College”). At the fork make a right 
onto Neitzel Road. At the stop sign, make a left 
onto Suisun Valley Road. Head straight past the 
two stoplights. Make a right onto Campus Lane. 
Our building will be the first on your left. Make 
the 2nd left into our front parking lot.

From San Francisco (I-80/I-680) traveling 
eastbound on I-80:

Take the Suisun Valley Road exit (there are also 
signs for “Solano Community College”). Make 
a left at the stop sign onto Suisun Valley Road. 
Drive straight through a stop sign and two 
stoplights. Make a right onto Campus Lane. Our 
building will be the first on your left. Make the 
2nd left into our front parking lot.



Laborers Funds Administrative Office
of Northern California, Inc.
220 Campus Lane
Fairfield, CA 94534

DISCLAIMER
The Laborers Quarterly is published with the intent of providing information about the various benefits 
available to eligible participants and how to effectively use those benefits.  There are exclusions and 
limitations in all benefit plans, so carefully read each plan’s Rules and Regulations.  Health and Welfare 
Plan rules should be reviewed before seeking medical care.  Your rights as a plan participant are ultimately 

determined by the Rules and Regulations of the various benefit plans.
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Laborers Funds Administrative Office of Northern California, Inc. 
220 Campus Lane 

Fairfield, CA  94534-1498 
1 707 864 2800 or 1 800 244 4530 

www.norcalaborers.org 
 
 
 
 

 
Date: April 24, 2015 
 
To:  All Direct Payment Plan Participants and Eligible Dependents 
 
RE: Laborers Health and Welfare Trust Fund for Northern California 
 Expanded Preferred Provider Plan Network on and after March 1, 2015 
 
Dear Participants and Eligible Dependents: 
 
This announcement will serve two purposes: First, to remind you of the importance of using health care 
providers that are part of the Fund’s Preferred Provider Plan network (Anthem Blue Cross Prudent Buyer 
Plan) in order for you to save money on your share of cost on your covered health care services; and 
second, to advise you of a change in the way Anthem Blue Cross handles claims from Non-Preferred 
Providers effective March 1, 2015. 
 

In General  
 
When you use a health care provider that is part of the Fund’s Preferred Provider Plan network (a 
Preferred Provider), you receive the benefit of lower fees for your covered health care services—these 
lower fees are referred to as “negotiated rates” and are based upon the health care provider’s contract 
with Anthem Blue Cross—not the Laborers Health and Welfare Trust Fund. Also, if you are enrolled in the 
Active Plan or the Special Plan for Active Employees, you will pay a lower “Coinsurance” (the 
“Coinsurance” is the percentage that you pay on your covered health care services after you have paid 
your Copayment, if applicable, and your annual Plan Year Deductible). The lower fees and the lower 
Coinsurance reduce your share of cost on your covered health care services. You will be billed by the 
provider only for your Copayment (if applicable), Deductible and Coinsurance. 

 
When you use a health care provider that is not part of the Fund’s Preferred Provider Plan 
network (a Non-Preferred Provider), you will not receive the benefit of lower negotiated rates for your 
covered health care services and if you are enrolled in the Active Plan or Special Plan for Active 
Employees, you will pay a higher Coinsurance. The Plan will not always allow the provider’s actual billed 
charges because the Plan limits coverage to “Allowed Amounts”. When the provider’s actual billed 
charges are more than the Plan’s “Allowed Amounts”, the provider can bill you for the difference 
between their billed charges and the Plan’s “Allowed Amounts” (this is called “balance billing”). The 
balance billed amount is in addition to your Copayment (if applicable), Deductible and Coinsurance.  
 
If you are enrolled in the Retired Plan, the Plan’s Coinsurance is the same regardless of whether you 
use a Preferred Provider or a Non-Preferred Provider. You benefit by using a Preferred Provider because 
you receive lower negotiated rates on your covered health care services, thereby, reducing your share of 
cost. When you use a Non-Preferred Provider, they can “balance bill” you for the difference between 
their billed charges and the Plan’s “Allowed Amounts”. The balance billed amount is in addition to your 
Copayment (if applicable), Deductible and Coinsurance. If you use a Preferred Provider, you are 
responsible for paying your Copayment (if applicable), Deductible and Coinsurance only.  
 

A change that may affect you effective March 1, 2015 
 
Prior to March 1, 2015, Anthem Blue Cross had a shortage of certain types of providers within its 
Preferred Provider Plan network; if you required covered health care services from one of these provider 
types and a Preferred Provider was not available, you may have been referred by your Preferred Provider  
 

General Announcement 

Continued on reverse side 
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Plan Physician or other health care provider to a Non-Preferred Provider. In those cases, the Plan’s 
“Allowed Amounts” may have been the provider’s actual billed charges. You would have been 
financially responsible for paying your Copayment (if applicable), Deductible and Coinsurance—no 
“balance billing”.   
 
Expanded Preferred Provider Plan network: Anthem Blue Cross has expanded its Preferred Provider 
Plan network to include many of the previously limited types of providers. If you were using a Non-
Preferred Provider prior to March 1, 2015 due to the shortage of Preferred Providers and that provider 
continues to be a Non-Preferred Provider on and after March 1, 2015, the Plan may no longer consider 
“billed charges” as “Allowed Amounts”. This will increase your share of cost on your covered health 
care services because the provider can “balance bill” you for the difference between their billed charges 
and the Plan’s “Allowed Amounts” in addition to your Copayment (if applicable), Deductible and 
Coinsurance.   
 
CAUTION:  Always ask your health care provider before you obtain services whether they are part 
of the Anthem Blue Cross Prudent Buyer Plan. You should ask this question prior to each visit.  
Some providers may not renew their contract with Anthem Blue Cross, thereby, making them a 
Non-Preferred Provider. You will pay more on your share of cost when you use Non-Preferred 
Providers.  
 

 
 
 
       
      Sincerely, 
 
 

      Board of Trustees 

 
 
 
 
 
 

 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 

 

Grandfathered Health Plans under the Affordable Care Act (ACA) 

 
The Laborers Health and Welfare Trust Fund—Active Plan and Special Plan for Active Employees—are 
“grandfathered health plans” under the Patient Protection and Affordable Care Act (the Affordable Care Act) 
or ACA. As permitted by the ACA, a grandfathered health plan can preserve certain basic health coverage that 

was already in effect when that law was enacted (March 23, 2010). Being a grandfathered health plan means that 
the Plans may not include certain consumer protections of the ACA that apply to other plans, for example, the 
requirement for the provision of preventive health services without any cost sharing. However, grandfathered 
health plans must comply with certain other consumer protections in the Affordable Care Act, for example, the 
elimination of lifetime limits on benefits.   
 
Questions regarding which protections apply and which protections do not apply to a grandfathered health plan and 
what might cause a plan to change from grandfathered health plan status can be directed to the plan administrator 
at the Laborers Funds Administrative Office for Northern California, Inc. at the address indicated on page 1 of this 
announcement. The Plans are also governed by ERISA. You may also contact the Employee Benefits Security 
Administration (EBSA), U.S. Department of Labor at 1 866 444 3272 or www.dol.gov/ebsa/healthreform. This 
website has a table summarizing which protections do and do not apply to grandfathered health plans. 

 

If you have Dependents enrolled in the Plan who live at an address that is different 
than yours, please make them aware of the information in this General 
Announcement.    
 

This announcement is intended to be a brief summary of plan provisions; however, it cannot describe each and 
every provision that may be relevant to your situation. You should always refer to your plan booklet for the full 
details of your plan. You should keep all announcements with your plan booklet so it contains up-to-date 
information on the plan. 
 
Receipt of this announcement does not validate your eligibility under the plan. You should always call the Trust 
Fund Office to verify your eligibility prior to any service.  

Keep this announcement with your  
Health and Welfare Plan Booklet: 
Active Plans: March 2006 
Retired Plan: March 2007 
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